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An investigation of crisis communication in the TV
news coverage
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This study made an effort to investigate crisis communication in the TV
news coverage. Specifically, KBS 9 o'clock news was content analyzed
with the following results. First of al, ‘internal and intentional crisis was
found to be the most common type of crisis in the TV news coverage.
Second, surprisingly, crisis news related to government outnumbered those
of corporate. Third, high ranking managers in the organization were more
frequently utilized to handle crisis. Fourth, as for crisis message strategies,
the distance strategy was preferred to be used in the crisis situation. Finally,
the use of crisis communication strategies was heavily influenced by the
type of crisis, the nature of organization under crisis, and the type of
interviewees. Along with those key findings, several implications of this
study were also mentioned.
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