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This study aimed to provide a convergent understanding of the change of compassion ward
nurses in general hospital by analyzing their empathic activity in a subjective and collective way. The data
collection was performed from July 21 to August 30, 2016; a total of 6 nurses deemed to have an empathic
experience in the compassion ward were interviewed. The results were acquired using Giorgi
phenomenological qualitative research methodology on 26 themes and 5 essential categories. The top five
categories were as follows: empathy goal, empathy precedent factor, empathy facilitation factor, empathy
obstacle factor, and changes after the experience of the compassion ward activity. Our results provide
meaningful insights for a better understanding of the essence of empathic experience. Moreover, effective
data management under the prospective program improving nurses empathic abilities can provide
high—quality nursing in the future.
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(Table 1) General characteristics
Variables Categories n(%)
Female 0(0)
Gender
Male 6(100)
20-25 3(50)
Age
g 25-35 1017)
(year)
>35 2(33)
Unmarried 3(50)
Marital status
Married 3(50)
College 3(50)
Education
University 3(50)
Yes 4(67)
Religion
No 2(33)
<3 3(50
Clinical 0
experience 379 117)
ean =9 23)
Medical 3(50)
Ward -
. Surgical 2(33)
characteristics
Emergency care 1(17)
Staff nurse 4(67)
Position
Charge nurse 2(33)
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(Table 2) Phenomenological experience of the activity of the sympathetic Ward

Phenomenological Study for Activity Experience of Empathy Ward Nurses

Category

Subject

Meaning Units

empathy goal of
compassion ward nurses

Empathy among patients, nurses
and their colleages

It is the key point to sympathize with the patient and with their collesges.

It is thought that the goal of empathy ward is to create the environment which not
only the patients can be treated better, but also the nurses can be most fitted to
the patients. Honest empathy between the patients and the nurses can build better
communication with each other.

| used to feel that | was alone. However, at the pre-workshop, many people said
"yes, me too0”, so empathy can be formed in the end.

empathy obstacle factor
of compassion ward
nurses

Overwork in the compassion ward
(Works/Human Relationship)

There are too many workd to do.

“| hated seeing the patients dying.” "I hope no patient dying during my duty.” "I did
not like my feeling being dull.” As diifficulty and stress are getting increased, the new
members became not to talk, and their facial expressions almost became
disappeared. some of them were even starting to quit.

Uncoopertative attitude that are
not accepting others

Why | did not sympathize to small things like just a word, why | did not become a
nurse getting a little closer to the other,

I'm sorry | have not done so that. | just have talked only about the appearance of
a new nurse who is resigning, saying “What's that look for?”

Lack of communicative
atmosphere between the
colleagues.

Due to many differences between us, It was hard to cut down on unnecessary works
together. From very trivial things like recording, treatment, there are so many different
things that we discover. Therefore, we cannot easily express and share opinions
together.

Indifference toward other
colleagues

Most of nurses are indifferent with thier collesges’ ward lives. The relationship was
not an important one and nurese were mainly considering about their duty.

Working Stress

Working stress is quite severe so that nurses should take care of it. It is stressful
to see that a cancer patients who get their treatment. In particular, It was really
stressful to see the death of friendly patient. For nurses, the stress management or
a certain skills to manage complaining patients is required.

Lack of sympatheic behavior

"o

"] did not know how to behave in sympathetic way.
| mainly concentrated on the method how to receive the palliative patient, the
business method, the knowledge for the palliative patient, and transactional matters
only.

Severe education fatigue in
compassion ward

It was hard because | often had to come and listen to the educations even in
holidays. After night shift with exhausted condition, | feel even antipathy during the
course of the empathy ward.

empathy precedent
factor of compassion
ward nurses

Careful concemn to others

When | try to understand the position of other people and solves the problem from the
perspective of other side, | realize other people including my colleages, patients showed
positive reaction.

Nurses sholud work together and think from the position of patient and doctor. | also
tried role playing to understand each other.

Self-reflection

| became to look back my life, the times | had before and the times that | will face
in the future. | try to think what | am possessing and what important things for me
NOw.

Sincere observation and interest
toward others

| also tried role playing to understand each other better.

When | play the role-plays, | wrote a will, and It seems that | also made other
thoughts while doing such things.

Troublesome works that | don't have to do for the patients’ matters; for example,
when a patient under benefits could not be hospitalized due to lack of money, he
could be hospitalized with the help of the district office after | call to town office to
find what kind of help he could receive, which made me feel proud.
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Category

Subject

Meaning Units

Walk in others’ shoes

It seems to become a habit while sympathizing with "yes”. It became habitual while
doing empathy activity, and then | felt confident.

Understanding of patients (thier
disease, situation, and emotion
etc)

It is necessary to observe the patient well and what he needs. It is also necessary
to observe the patient well to find where he feels uncomfortable. The concern to be
able to ask “Are you sick?” before the patient says where he is sick. “How are you
feeling today?”

Empathy training

In the ward where the patients ahead of death are lots, it would be nice to have
the space to be able to share the empathy and to encourage each other.

Necessity of empathy ward
program

| just did not know the words of the empathy ward itself only but it is not that | did
not mean anything about the activities we did. It was hard because of the empathy
ward work, but there was no feeling that it was unnecessary. Under the title of
empathy ward, we got to know and understand each other better. | became not to
mind being busy but more friendly. | became to know more and sympathize, but |
needed the empathy ward to keep it going. Without the empathy ward program, ward
nurses would not have become so friendly. We could become more friendly through
the program, and more sympathy for the patients increases through such
familiarization. Talking about the difficulties in the wards, stress on the patient has
been reduced, and the advice how to cope with can be sought.

empathy facilitation factor
of compassion ward
nurses

Bond of sympathy

| thought the discussion would be short, | began to talk with the time estimation of
about 30 minutes, however it lasted for an hour and a half as the colleagues were
actively talking. As the opinions of each other began to emerge, we became
empathic.

Self-expression for
communicationg with others

Expressing self-heart, it was a program that was easy to learn about the opponent.
Knowing the other party and becoming sympathy. Express myself, and listen, think
and acknowledge the other.

My dad was in the hospital because he was not in good health. | got a call that
he was not in good health and | had to go to him. But | could not do anything
immediately because | was in the shift work. So, | called someone to replace my
duty and moved to the hospital but my father passed away while | was moving. |
could not see my father's dying, and as | started to see cancer patients in the ward,
it made me very hard due to thinking of my father.

Accepting attitude in terms of
others' differecne

Because it's different from what I've lived with. | have learned more and sympathized
S0, but in order to keep it going, it is necessary to steadily manage with the empathy
ward operation.

Active communication based on
listening with each others

We have to be together to the end for empathy.

"l am sick somewhere.”, Saying "Oh, you are?”, it is a way to sympathize to the
patient. How do you feell Not to be negative, but to be positive is sympathetic, like
“You do? how are you sick?” The nurse who struggles.

You have to listen to the nurse who struggles. How is your heart? Listen to the story
first. | talked a lot during the workshop. At that time, | cried and expressed my sad
feeling.

Sufficient training or workshop
reflecting each ward's caracteristic

It is obvious that the nurses can be confident in the job through educating them, so
let's try the empathy ward. The strong education was difficult.

At that time, it was so boring and tired and sleepy, but after a while, | became to
look it up again, and it also seems to be helpful on the theoretical side.

Bringing the junior nurses to dinner after work by the teachers, the empathy was
made from a dinner after empathy ward. We become friendly while doing the
empathy ward and it seems to have appeared through the chance of dinner.

Changes after activity
experience of the
empathy ward

Positive thinking

Compensation - Patients and guardians responded differently.

Teamwork has improved. Originally, teamwork was not good from the beginning and
team was composed of new members met first time, however, it became to know
the unknown parts of each other and the atmosphere itself became bright though
it was difficult to express in words. The value of empathy experience, the new
experience has created a good energy. The empathy ward program was good for
understanding the patients.
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Category Subject

Meaning Units

Changes toward their life

| have a little more confidence in my work. After the empathy ward activity, there
was a change in meaning about death. | became to think of the preciousness of
my life, the quality of life, actual facing to the death. | became understanding of
others better. | became to know better the hearts of each other, and what the
difficulties they had, such others.

| feel easy after activity of empathy ward.

| became to think that it is important to give comfort to each other. The idea thinking
the trust is necessary and important makes fearless. Companionship, sharing and
comforting each other's feelings, time to look back me, reflection on life, etc.

It feels like family while having a friendship. The goal was to take good care of the
patients, such as chemotherapy and hospice with a same heart. Confident, it was
difficult to accept at first, but now it has turned into a solution that can be solved.

| think | was able to have empathy because of being friendly. As the year

Improvement of the relationship progressed, | felt that the relationship with the colleagues working together was really

important. | thought | should have an interest in the other party.

Listen to the nurse who struggles. We drew what we cannot feel, or opened our
minds, and we made ourselves express what are difficult and what we hope to be

Practice of communications improved. It became very active because of explaining the questions immediately

and communicating with each other. Talked about the question was made in
advance.

Improvement of sympatheic ability

By considering others’ mind, we can remember patients, and communicate better.
When | received other people’s carring, | felt sympathy and made my mind to
change in that | became more sympathetic to my patients. When | try to think from
the patients’ side, | feel like them as a family member.

Careful behavior toward others

Explaining to the patients so that they would not wait blindly; Now is the medical
waiting time of the professor, if we explained to the patients what we know so that
the patients also could understand the situation, then the complaints were reduced
more than before.

Responding mind to the frank self-expression patients was generated. The most
important thing about empathy among us is to express own self first and that is the
beginning. The person who was strong is soften. The attitude of talking to the
patients and guardians has changed.
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