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m Abstract =

Currently, the SW industry is the center of digital economy and it is very important industry in terms of market
scale and ripple effect. Due to the suffering from poor working environment of the SW industry and the disproportion
of manpower supply due to the lack of experienced SW manpower, it is hard to create jobs of high quality for the
SW professionals who can be applied to various convergence industries. In this study, we try to analyze the benchmarking
cases of successful foreign industrial innovative clusters in order to promote sustainable development direction of SW
industry and to create high quality SW jobs. First, the comparison criteria are derived from the viewpoint of creation
of high quality SW jobs through an analysis of SW environment by using expert FGI (Focus Group Interview) technique.
The critical success factors (CSFs) are derived by comparing and analyzing each industrial cluster cases in terms
of SW job creation. This article presents the desirable implications of the cluster of SW industry that can generate
SW jobs continuously from the viewpoint of ecosystem environment infrastructure. Through this study, we propose a
meaningful direction of SW clusters for job creation, and solve the business inconsistency and suggest ways to increase
the sustainability of core competence manpower.

Keywords : Industrial Cluster, Sustainability, Open Innovation, SW, Job Creation
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