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B AT 47 YA 9 Srolt TP 22 sdse) 4Ro) Wshigdl Hel FTA
Ul ol AN Aeriglol Aan ASg02 ASA e wg} oo

2 wle 2EY2, B2 dge) A

Ao B A ol 402 AUsHe Aol A2 B oI = }%
]

Zlo] ZAX

of A FEFS mA7] wiEoltHPF, Rl 2016). 3 74U AXA a3e =
Zlo]| gk =Us A7 oW TS oplehetl], FAFCE FAUY o]F =Tt Tt
skat, 25 ‘{57—}57} sl 59 AAE YERHTHES, o3, 2017). o]Hd AAZA 4%
o7 g 2AEY Ashe 2279} HHo] 7] wiEel thFdt okl A7t o] FoiA|
a 9}2@(7&%@_, 2016; AGH, ©]443], 2016; Bakker & Heuven, 2006), EX#H Z2M %
azlo] 22 FAHAESY] ol FAARJ] FEFS n)A]7] wEel ol /Hdskr] 3k BeAA

ool AZ|H ATHAA7], Au, o=, 2017; o|w]7g, 2015).
ARSI EAALS] ol ARE Aol mar, ARS|EAIARY dF-of T2 A8 EA|Y] T 9 &

dxlo] lom, ASEAARE A ol tis] A} AU 7EA I Fsta 7] o
woll 7HR1e) AA A i)l A Esihe QS 229 At IS rAE 8% a4t
HoHYLA7], R4, oldF, 2017 Donavan, Brown, & Mowen, 2004). 3+ AR3]HA] 222
Ao ERT w1 ke 1R BA|, AT FEAEo]l FaEA AAAE T
z22] Y ‘ﬂﬁz}%?{rﬁl oto g Jsakg FAALe BYA=C 8% 247 HolEEY, 3
&3}, A2, 2013). 71& AfPATolA 5 ZANS AFRkE, 223800 I3 1A
= ez o%ﬁofﬁ(Cropanzano Bowen, & Gilliland, 2011; Colquitt et al., 2001), A&=-&
AL A Y FEopA A ATEHIL e o= A Y 7AYY EHE 2 3
EQ‘

olafjalr] Y3t Moz A rKCropanzano & Rupp, 2003). AA2 1ELy} 7
H(2005)2] AT FAEL] A SEEFE A4le 7)o} xEs QAR 3H e
248 FHs FRHoR A HH 2AEYY sgoR olozitta Wt AR E
AAE o R 3 AT AT Tgg Fuljgt ofue} Fszhgol tigh x|zte] A&
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3) 2
Aok AFHNIDY AT W2w 2 THAY A ESEe TN Aol nf

g 242U olFome) nAE GFe AsAt 25 TFYY] 7110_101 F9A71s g
AN sEd o) ARSEes 2nw FREE R A0 AT F FUT 5 ot
I BEE B8 ASHoR xAel BYY sbsAe]l Frhe e olnat v

3 He

A3} £ERQIYY ATNNE A7lEsde] B 2ATHUL Ao U =57 o7

3} ARE v 22 e Us FHH

P, 4o BYGTH: AR HAsh
ool wololA BNH Azl Qo] A BYUSA Rahs @Y BAsIGoM, A

A7 2219 $HH JFE BT+ e WS

Bash glek A% P HA A

7k gAste] BAA FRAA EHB] FHHOR WMAT ATE oby RFF AYo|ng o

g FARoE 7Y Bt Iok

Webd, B A7e Bae T ANEAMNE BIOE HHF Aol JHT WAUZE
Fo 274 BYol 92 FEAT PUSHE Zolth FAHOE A 27lo] 2B
G A AN HEAE TP PNEAE B, of ARI} A A
of weh 2AREAE AFHIA Bk ofF, ATARE EUE AN &S APIE =
Aygdo] 2Ho) BYY 5 At W} ANHE AAA B,

. o]23 wji7d & 7}

1L ANH 237 2289

271 & ARS diste ATl FAE JiRICAl BskE AR, AAHoRE XA
ey WAaA F3578 watHFreudenberger, 1974). ©]% Maslach$} Jackson(1986)2 4A7&

d 5
AAZA A%, HIRIZESL AN AR At VHA] a%lo® ApdEkeisith AR, HAA
ZZl(emtional exhaustion)& AAHoE nZH 7o) F7lske ZACE T o) A=A
qNE 4 J= Aol gty 7= gElolth =4, HIQ Z_Pﬂ(depersonahzatlon)ﬁ AA S
Aol A FAgAola WaAl HER ety Agts v As Ttk A, 7Rl AT
A sHreduced personal accomplishment)= AH4le] 2 5ol tjs] 222 EAZ oz Brls= 7

e e A el TS )R] Kk Zlolth dnbA o ® FRiAH| 2 7]
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TAAEC] BA AR AEET WS A 93-S SHAl Hof, 1 FAolA WA s
AMA Hz2zk g AAF 2Ef Y AR FAF o] FIHEH RS, Fbls, 2010).
AMHOE 278 F4YLE 25 ETte] "ol Sy
A Bk wEhA ZAH AL AR gk vt i@%%% 10V\l7l‘11 Wélﬂgi

L Jjelst %32 A5 7o) Bl A 214, 4
ZZ}E“(orgamzatlonal commitment)& 7}lo] 2] F3x29} 7HAE
7] % ot Ao (1) 229 F3et 7ixol gk 743 Ao 1A, 2) 229 &%
e Hfi ZPEAQL o], Q) 22e] FAUOE Holgla 4L A% S7ge Al 7K &
o2 AoldtiPorter & Smith, 1970; Steers & Porter, 1983). ©]& Allen3} Meyer(1996)= %
EUE FAMH E(affective commitment), |42 E<(continuance commitment), T+HZ]
¢J(normative commitment)e] A 7FA] A@o® FEIIYCE B ATE AR EAAS gito
Sha 9o, AR EAANES 2 Aol vlgl] 2 tigh ofzt 2 AHhs st
Al =7t o] gAY, 2018). weEtA AAHo® AZH U] ZZ ol ool Fthe= ofF-7to]
U 244 7)o 1S 2F71RT 229 538 THXE YA 7| Al /1A )
Ee o # e 4 9E Portere} Smith(1970)8] 7dS &8st th

AAA A3 22EY e WAE ' AddTES AVEY, AAE 23S AP
TAEE A o 8420 BAES 2 Hr 2HEYE FAAIHEAE, 2011; Kahill,

1988; Maslach & Jackson, 1981). =3k ZZd| )3t Ao H& X2 Yoljgtx H =3t AT
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A
gt Q1S BAe] RTHE Japo] ALHH, Aeld Rast 1Y A =40 gE &
o] 7+aalA Bt} Halbeslebens} Bowler@007)e] ATAE FAH 270 AEuEL A
AR 2HEYS PP HHoR, TAHOE A AF/E PR YR
A= R FFE PAE AL FASKHTE B AT gl AFBANEE AT
o thAYTANA BHH WSS M HolBE PAH £0Z A% 2o B
Asi HRUE Fol viAE PAH FHS WA= b YR E4S s Yot

(Kalliath, O’driscoll, & Gillespie, 1998; King & Sethi, 1997). ©]&3F A= ) AFoA = &
== uiel o], AEFF-A ‘?j—r% A @3} Azlo] ARREE] wXE FAAQl I
of tigh A+ Ao} IAFPTHIES], ¥R, 2014). oo =& nigo g PAMF 27
2 &S] Atole] HAIE AHRA} o}fﬁ ofgf e} e M- AT

ﬂll

M1 TS AR 2de 2HEe] BA0 9L 12 Holh
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2. 354 T4 v as

22 Y 3L 22 FAYo] 7I2ole LY o2 RE e oo $AT AEE Tt
(Colquitt, 2001; Colquitt et al., 2001). 4&=-& &4 A(interactional justice)e %2 W <JAbA
A HAou Aape] A oA FAAU] W FAHR tf-goll tigh 7Qle] A Zo|thBies
& Moag, 1986; Cropanzano & Rupp, 2003). thldAllA T sh= 88 S5 o9t
2 38T BE Wshe Al o8 TAEE A A9ES s, olHT B9
= AR QR A L PFF HkSo] FFS FlTyler & Bies, 1990). 122 Z29] T
AEEL Alo) EFitetty Wy, oAREA A ik AYE AHo] AFEHIUS

2)
AckEES, 79, 2006, Colquitt et al., 2001,
w3 &9, B3E, $43K2003)0) ofstH dezhg A
A AL 784 HY Aol o S o, 27 W 388 A4S 7L
o& A4Sl vl o 2 AAE Hole AoE Uehith 3, 23 FAYE0
= AAsA X B 5—7—‘101] s FA8A B=E FAFetH riod] tig A=
HAR oJojx xZAold, ZFE o] TASIATHEH Y, 35T, A4 H, 2014). ==hA
& TS FHEEl %75,“ < ofgA ddsta AZet=A o wah FA3de] =%}
o s PAE T8 WFolth
B ATolAe AR EAAES aAFte] F3Akgo] 22 AFAHIE JRE Qs SA1F
e Bal, 24 2389 AF 508 2EFAS Won, o] 2EZAS AT F Y= 3
Ag 2] §l= ’6“5117} A&E A9 AHoE £33 )7t EckDemerouti et al., 2001).
B3], ASBANSS REY 20l o5 94T 25 BT JRFOR B, AL,
g 5o AAA *%l:% =71A BekA s, 2004). kA AEdE ukel o] AAF 4%
GFE et 7 vhgol AXUE FHE, AFLTE T St 2ad FAF,
AA AURAZE 12 EH S-S WSk JideltiMaslach & Jackson, 1981). AA1A A3S
AYT FAYE 2FlA Al XS B/ BiLind & Tyler, 1989), PAht FE2RE
A9 lelst =S QWA PG W JEAE FHYL FHHOR A
Aok aoksh TSl FAHOR AR el Aol XS ARLA R Bt
of thsl $HHoR Az HES FASA W, 1 An 222 o

A
olojd AolthuFS, 74, 2005 LTS, 449, 2003). oo =oE rnlges vad &
R

e
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M 2 FAUe] AEAE TAA AR AAH 225 24EY Aolo BAE WAT A
olh

3 A7|&meqte] =day

A7) &5 7 self-efficacy)2 Fo1%l Aol 5T AFE HF3HoE FYPstua & o
Zo3d EH S8 gisk Qe 8alou} ARAlzrolthBandura, 1982). T3 A7 &5
o] A5 Ads Wie Ale] s tigk deoln, Ao g4F-E 79T A

=2 3= FAAQ Ay =o|tiLuthans et al., 2007).
AMHOZ £7F FAAYLS AT giEgto] "Wojx|a, AR, o)A, A 5 S H
oA "t} wehA ZAME FAAYo]l AAK R HeES W2 4 JEE FFa, ASE
£ E3)(Cohen &

o,
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-111
=2
JP>
o
v
H
r
N
b
T
o
N g
r{r
=
-0,
)
o
o
ml
rlo
}i
2
N
A
Wl

Willis, 1985) 27 2~E# 2} 23S
S, 2008). T2y HERE R 7191 Aol aEE Aol ASHY axe AER
TAYLE 2o oid FAEA] wHTE Aed REY uHAE AdsA AeidR3,
2014). =4 Ul FANA A2 o e ARE ARE WA Zdve A4 = 438 34
Aol Hg2AQ FFS v AR ot
A7 e 2Ed 2o thek A3 Bk 932 FH, dxtel Al 7], e T8
S XAl HrkBandura et al., 2001). A7]|EEA0] T AFREES oEe A9

i3

s W= FE}A =8, X}*l«l 250l oigk gAY Beghs 2tk E1g 74
do] ALl B =¥og wEe] 53 AAE & F vty LerkStajkovic &

Luthans, 1998). Skaalvik#} Skaalvik(2014, 2017)oll &Jahd B2 A

L7ba BRI AHAS ZkAuk Ay Easrto] AR 739 Aol

o W} E7)4ES Eolal 2EH A A FolE AoE Q%HS’*E} Nﬂli Donavan,

Brown 12]3. Mowen(2004)2] Aol AE= 247

A Ao Qg FAAR AFAE AT

=2 LS AAHeE 2Ee wHRlE 3AA A il
£ MAANR ThsAol wobA7] wiEell AEsate] wes AAA axlo] deAE 4
el WA= FA () dFHo] ¢5tE Ao qddnt AF7HAY =oE T e 2

M 3 AU AN ESZ] £24F BAA Aol FEAE FAHC MAE RAG) 3
7

go] o ghsha Zlolu.



= =
Maslach & Jackson, 1981) 4528 ZA-A 9] wi/jax
< ST 4 Uk o] =& viEoE U 2 7HES AASATh

7HE 4 3R] AT ESHEE S 4 A AAA 233 A= 1 v Es

& 24E Zo|th

s .S |
éJ\-] - _.x_xl%m
47 =

(08 1] A7 =¥

. 9+ =4
L AgFF 2 A7a4

B A7E F 5289 ABIEAAE R HEAE wEsNeH 1 F 46457 FAE
ATHTFAE 87%). 718 AEA T A&7t vlsiAY 3 E3dolgts S9HA B2 244
3k S HHmissing value) 12%-9} Z score, vpgehsrl 7 2](Mahalanobis D)2 o]4](outlier)
4155 AAst HF Z4 AHEE HlolE = 41170t
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A\
i
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2 el AgE HEAE F 200 AR BY ATEANY Bgow TAHUT
93 E 5 BAUAS AYF BE WAL 25 sle] DAE 53 H=( - A of
9,5 = 09 IHBE ASSIITE AVIRT P2 $Te B SEARTE dojz Y
b AgEIOR, 2 Wele SHETY TS Tt Pk

TAYY] AMA A8 detm &2 =T HMBL: Maslach Burnout Inventory)ollA =4 tj

B AN 7 B AT oidRtel A 3eE MBI-Human Services Survey(MBI-HSS) 77)

38 AHgsttiMaslach & Jackson, 1981). ‘Uj7} % U& 3h= d dojA HAMZFR o=
[

13 Adee =AY} So Bdoz FAE glor Cronbache] o= .890]th

N

U 4338 334

£ AR A 2 wE 242l WAE Qe e
oz AEg AN 20e DFT ATk WA 27e) T2A AEE £ B

A7 AR ohje AU BAGNN B A5Ae AL S )
W AS|BAALS] Falals Aol uRHE Azlael 20e 2le] A Aolre
=

ol BUSHE ] JFL T WAUZOE Aokel BAE BT AW BY LS 3
[e)

4 Azte mE 4 97 GEolth Moorman(199De] B % 4524 FAA Ot 67)
o ZRRGE U A UE AT dEED, ve] A UelAl dlelg 2
A gl 2 o2 F4se] 9lor Cronbache] ot .93elck

22542 Portere} Smith(1970)2] OCQ(Organizational Commitment Questionnaire) &2
AT Bl 2AEYS S35 A AEA OCQe A 15719 o= vhEojfle
WMowday, Porter, & Steers, 1982), FA4E o2 XHH 67]2] Eo] 2 EJHRTE 2ol
o} lode ool g dwolr] wiEel AA= A= Il FFo=E
AEAL TS HEA R AL T SrhRiketta, 2002).

B AN g7 sk AU 2AEYS SAT AN 229 B9 VIAE F
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=

A&k, olE A Yt w¥sh= Zlo|tKPorter & Smith, 1970, Steers & Porter,
1983). ‘= 14%7} Tkl e 229 AE3S Sl 22 0] Ztishe o] 3] =¥& 7]&0]
e, v JAFEA U7 278k 23] mEE Ak 4 e E
I ARAGA B U oF 2 FEE X3t 979 BRoE FAEU
9] Cronbach®] «+ .82 ~ .93°]tiMowday, Porter, & Steers, 1982).

gt A7) Ee3t

A7 5578 GSE(General Self-Efficacy) 77] 238 & A7o] thikel AlgEx|ALe] EA
o AgstA A8l AF&EAtHChen, Gully, & Eden, 200D). ‘U= W o2 U e
EE GFE AT  dd, ‘Ue dOoE o] FAt AFdl Wit B EAVE /s

Zhgietr | ‘uprh Ags Al W Ue O3S ol & dua FAld o 2
101 Cronbach®] o+ .76 ~ .89¢]tHChen, Gully, & Eden, 2001).

Mo
O~
tlo
=
ﬂ
ok
kd
>0

£ AFE SPSS 21.0% Lisrel 8.8& /\}%‘6‘} 3, SAEF9] A =(reliablity)e} ATFEH <]
Ehg=(validity)E 2FQlsl7] Hfste] AAIRE WQIE<] 8RlE4E& F3 Al#5= A<l Cronbach
9l gt Hrlskalon, ”erv‘?wﬂr sela gllE4 e AAsiT

=

B AT A% -9 vade AAE &azlo] F5A8 TS il =2

o o]2& wiARFA gl e IHERY A7 A EsY] el w2k
< oujgith AR, AU AAA axlo] 22 W FEAE 3PS Afrste]l 22ES el
F&e vR)= vzl &= SPSS PROCESS Macro model 45 53 ZHAEstion wijasel 5
A folAde RE2EYFES Edto Azt wet Qs thPreacher, Rucker, &
Hayes, 2007). F7tdoz, FRuj/sh=A kduplskexE &<1st7] $lste] Baron#t
Kenny(1986)7} AAlsl= 39 izl &st E40=2 AS3SIYTh 4, 249 vpad= =4
HRle] ol whet wiNEAT} AshE=R], okslE A9 weo] Qith wEkA] HAH O R u)
NER7L JeAE A8 F, DHEW} USS BAFo24 g adyt 289 Aojgke
7S AAEN7] wlEe] AFZQ A Ao 2HEd AEFE TS nx ez =
AR wiEIte] FAHA 7&%—8— Preacher, Rucker ~18]3 Hayes(2007)7} #|A3h= PROCESS
Macro model 75 AR&3tATE - wizle] 3241221 HA(formal teshS T3k = wi7l
A 2] AlFFEe] 0= E?E}’é‘}tll, Z3slA] YA 3<let thPreacher & Hayes, 2004;
Preacher, Rucker, & Hayes, 2007).
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V. 2443}
1L 71&€5AEA

B ATE ASRANY AAA 2710 A5G B A4S vifste] 2B n)H
u) A ESel 2HHEAS AV B 2HE WAENE Avnm, 27 T4
NESUT SEANG FAE FANPOEN 2Ho] BYT + WA e YA
sfa) A==k

oeF AT BAL D] st 5BYL thdoR HEAE wEsigon] HEAo
2 411%9] HoEE BAo] AGIAAT. olstlAE B AT HoldEe] AwHe 54 3
A3p7] gIste] MERHE YASHEOR, <& Dol AN Sk

<E 1> o7 ChARIS] oSSt E4 (=411)

T8 s 1) &%)
J‘

A D 494 283 68.9
@ 94 128 29.7
D 29A4] o)3} 106 25.8

A @ 30~39A 165 40.1
3 40~49A4) 9% 234
@ 50~59A] 22 54
ORTA=S 2 0.5

- Q@ AR 18 4.4
SR ES 357 86.9
@ Uikt o) 28 6.8

r‘ll

2 WY NFES} BT B 2 A7EPe) B}

7 Aol A B ATl AHEE SRR AEEE WHYAE A<l Cronbache]
o WS Tt AAA a7 7] £ AF % Cronbachd] o= 917, H&2g 3AHA 7
A #&e] A= Cronbach®] o+ 905, &22&EY 971 £3<] 2= Cronbach®] o+ .8%,
a5 A3 77 B Al#xE Cronbache] ov 8672 YUehith dubzoz
Cronbach®] o Al57F 70 oldold ZAHEF7E APAE FHsdy Fostmz(uyd



AA S AdA ) o thEEAAmulticollinearity)o] WAEIEAS Bl
B4R <X(VIF: Variance Inflation Factor)E &1stch. E4b3z|71 10 o]4d A9,

FE BE | =6z 1 2 3 4
L AAH 27 3.640 668 (0.917)
2. A8 FAA 2.906 546 | -183** | (0.905)
3. 2229 3.189 470 | -as6me | 364 | (0.895)
4 AN EST 3.370 572 | —o97ees | osarer | 433 | (0.867)
w5 005

B AFolA AR 3 =SS ARKATE Bl SRETY A=Y BHEETF S
Q7] ol Bz @ ol EA(EFA: Exploratory Factor Analysis)S AASHA] gkgheh el o
EA(CFA: Confirmatory Factor Analysis) 23}, Q2184 A3} Q1A =Kfactor loading)©]

0 oleld ggsltty 2 4 QlEdl(Bagozzi & Yi, 1988), B o] FAHS MW=
=X BEo QolxAES BA3 Ay 71-912 yehtth HaEak=Z(AVE: Average
Variance Extracted)# 74371 A1) =(CR: Construct Reliability)E <1321, <& 3ol A
Attt 2A=UH A7 E53e Biah 20| OE #lEol Bls) tha WA UERA|
T AN AFEIES S TS Vel E st flon FFEFES HE VIFOE FEE
(Fornell & Larcker, 1981, BE ZA®elo] AWl ANEdS & wigdsta e Ao= gl

Stk

for)

E P "oy olzx 2y
Variance Indicator BEstlmate 3 SE t AVE CR
AXA 221 1.000 743 257 -

XA 2712 1.004 753 247 15.345

Wna | ANA 2A3 | o | 123 | om | 14607
oz AXZA 274 1.174 .839 161 17.290 614 917

- XA 4715 1.235 .808 192 16.583

AA 226 1.213 842 158 17.347

AA 227 1.341 .769 231 15.705
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AEAE AR 100 | 75 | 25 .
NEAE AR | 131 | 557 | 443 | 11450
AEAE [O5A8 393 | L | 730 | 20 | 1558 | 0 -
2ay | 3558 2R84 | 101 | 88 | 42 | 19003 | - :
NEAE 245 | L147 | 840 | 160 | 18513
NBAE 246 | 1240 | 911 | 089 | 20437
= ES1 1000 | 491 | 509 .
EETp, 1846 | 773 | 227 | 9838
EEDR 1399 | 618 | 382 | 8820
2 EED)) 1368 | 655 | 345 | 9.009
o ERED 1001 | 800 | 200 | 994 | 491 | 895
23] ZAE306 1808 | 772 | 228 | 9836
ERED] 1817 | 768 | 232 | 9813
EEDL 1502 | 645 | 355 | 9.0
ZAE309 1780 | 727 | 213 | 9575
a7 1000 | 85 | .18 .
5 1050 | 847 | 153 | 19.0%5
271 T3 04l | 784 | 216 | 17.429
N s 781 | 618 | 322 | 14511 | 492 | 867
58 [ apEss 757 | 519 | 481 | 10.600
A7) TS0 09 | 723 | 217 | 15720
A TS 719 | 444 | 556 | 894

B AFoA AFAEe] AARE AFEFEH HE HolE Atele] Rd ARPEE <F Ho
AAEI dok FAHCE Lisrel 8.8& ARg3t] 2Helz] QRS Axsgon ,igke 3
ABIATH y Y df = 3.08). B AT GFl= 08342 Ueydth & 2 Ao 24 nge Holy
o ofsf &Ake] oF 83%7F AH Hold & S-S ondth CH, TLIgke] .9 odold £& &
=2 RMSEA Zto] .08 olatold Agtsitty AT 4= o= Z(Browne et al, 1993; Hair
et al, 1998), & A7 R¥2 33 202 Ik

<E H SHDHo| Ml

Fit indices x? dr RMSEA | SRMR CHl GH NFI
Measurement model | 1143.188 371 0.073 0.088 0.955 0.834 0.934

3. 3538 +AA9 wiEs

Preacher} Hayes(2004)2] PROCESS Macro model 45 %53l Ja2-8 3484 AZho] HA A
273 2245} Aol BAE wilsteAE AFSATE 10,0071 FEZEgE i ¢

Zrate] 95% AETRHE FASIAH. <FE 5ol okt dE AS A Az [-0709 ~
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o

-0175] el 00] E3H=A] o} 528 s8] wiZfasks FAHZ Fosiilnh wet
A 7Hd 2 AAHUT

<E 5 4SEE 3FY opiisate| FEAERNY ZHnt

- 95% A&7k
o 2=
w7 ) AED AL SHBoot) oot LLCT | Boot ULGT
a2 FAHA -.041 .014 -.0709 -.0175

Z712 02, Baron?} Kenny(1986)2) 91744 317848 A5kl fulsfele el
S=AE AFAAT. 9AH AR ANT A GAH z

EINB=-461, SE=.036, KO0D= AAMHLE AFg ) we} 2AEY FF= FolA]
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The influence of interactional justice
on emotional exhaustion and organizational commitment:
Moderated mediation effect of self-efficacy

Lee, Jinju (Hanyang University)

Ro, Yunjeong (Hanyang University)
Park, Jungeun (Hanyang University)
Song, Jihoon (Hanyang University)

The purpose of this study is to analyze mediating effect of interactional justice(l]) to
explain the relation between emotional exhaustion(EE) and organizational commitment(OC) and
moderated mediating effect of social workers’ self-efficacy(SE) was examined. As results,
first, EE showed negative effect on OC; and 1J was found to be a significant mediating
factor to explain the relationship between EE and OC. Second, SE was found to be a
significant moderating variable. Finally, the mediating path of EE on the path of OC through
the 1J was moderated by the level of social workers” SE. In these perspectives, we
suggested that leaders’ recognition could be the most important factor for sustaining work
engagement of the employees who have the lower level of self-efficacy. In contrast, for the
employees who have higher level of self-efficacy, providing work-related norms and
procedures at the organization level could be the more important promoting factor for their
work engagement. Current research used moderated mediating analysis to examine complex
structure among the behavioral variables; and practically, based on the results HRD
practitioners should applied situationally different strategies to improve employees’
commitment.

[Keywords] Emotional exhaustion, Interactional justice, Organizational —commitment,
Self-efficacy, Moderated mediating effect



